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EXPERIENCE 

 

Senior Design Strategist (April 2019- Present ) 

ExxonMobil, Singapore (April 2019- Present) 

ExxonMobil, Houston, USA (July 2017- Sept 2018) 

Involved in 30+ projects ranging from identifying and solving strategic, 
organizational, change management, innovation challenges, and coach and 
advocate HCD and Design Thinking practices in the organization 

Developed  the design strategy and support models for  North America, APAC and 
EMEA markets and business lines, combining deep business knowledge and 
design thinking and strategy 

Led research fieldwork pertaining to analysis of processes, partner relationships, 
uncovering new market insights in relation to end users and customers 

Analyzed information to form a significant understanding of context – domain, 
business, market, emerging contexts, related trends, target groups, etc. – and 
defined, articulated meaningful insights, and framed corresponding opportunities 

Envisioned and articulated the current/ future state end user, stakeholder 
experience from a multi-touchpoint standpoint 

Led and participated in scoping, production and management of all agreed project 
deliverables and intent, with the key leadership sponsors 

Plan and led immersive workshops that have inspired ambitious leaders and 
stakeholders to act by exploring and mapping where they need to be tomorrow. 

Facilitated the creation of detailed design concepts that were rapidly tested and 
validated. 

Synthesized research and workshop data into concise and powerful reports, 
detailing journey, brutal truths, and actionable recommendations. 

Drove  a continued focus on questioning internal assumptions, pushing the team 
to new heights, and expanding existing capabilities. 

 

Teaching Assistant (August 2016-June 2017) 

Innovation, Strategic Design and Management (BBA) 

History of Design (Undergraduate) at Parsons School of Design 

Delivery of course objectives including leading discussions, crafting agendas, 
assisting with classroom management, assessing student work, administering 
exams, and maintaining attendance and other performance records 

 

Marketing + Strategy Intern (June 2016-August 2016) 

APX Labs, Herndon, VA 

Researched and developed content for a new marketing campaign. 

 

SKILLS 

exploratory field studies 

research design and 
development 

futurescoping 

experience design 

persona development 

journey mapping and scenarios 

prototyping and concept testing 

storyboarding and wireframes 

strategy development 

workshop design and facilitation 

rapid illustration and data 
visualization 

AWARDS & RECOGNITION 
 
Speaker 
Design Thinking Asia 2019 
 
Italia Innovation Program (2017) 
selected for 2017 team 
 
Toyota + Net Impact Next 
Generation Mobility Challenge 
(2015) 
top 05 teams, New York 
 
iInnovate UX India (2012) 
top 15 teams 
 

EDUCATION 
 
Parsons School of Design 
(2015-2017) 
Strategic Design and 
Management, MS 
 
Symbiosis Institute of Design 
(2010-2014) 
Industrial Design, B.Des 
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Conceptualized and generated videos for end user-guides using sketching, Adobe 
AfterEffects and photoshop. 

Analyzed qualitative and quantitative data using tools such as Pardot for website 
redesign,with the help of user-testing existing data. 

 

Project Assistant (February 2016-June 2017) 

Office of the President, The New School 

Researched prospective and current stakeholders and clients, landscape analysis. 

Drafted, edited and produced correspondence, reports, speaking points, 
summaries, etc. 

Performed competitor/market research and synthesizing it into relevant data 
points. 

Supported with event/meeting organization and logistics. 

 

Product Designer (2014-2015) 

Vivek Amberkar Product Design, Mumbai 

Research, brand strategy and conceptualization for an HHO welding machine 
project and product innovation scoping for a consumer goods venture. 

Competitor analysis and product styling for products in medical, kitchen and 
lifestyle industries. 

Strengthened visibility and promotion of the company through maintenance and 
update of the company blog. 


